
 
Comprehensive Vendor Agreement 

 
This Vendor Agreement (“Agreement”) is entered into by and between Trend 
Compare (“Company”) and the undersigned vendor (“Vendor”) as of the Effective 
Date below. 
 
1. Purpose 
Trend Compare operates an online marketplace where vendors can list, promote, 
and sell fashion and beauty products to customers. Vendor wishes to list its products 
on the platform and agrees to the terms outlined herein. 
 
2. Vendor Responsibilities 
Product Accuracy: Vendor warrants that all listed products are accurately described, 
lawful, and in Vendor’s legal right to sell. 
 
Quality & Fulfillment: Vendor will maintain product quality standards and fulfill all 
orders in a timely manner. 
 
Compliance: Vendor agrees to comply with all applicable laws, including consumer 
protection, tax obligations, and intellectual property rights. 
 
3. Trend Compare Responsibilities 
Platform Access: Provide Vendor with access to list and manage products on the 
Trend Compare marketplace. 
 
Promotion: Actively promote the marketplace and drive customer engagement. 
 
Support: Offer reasonable technical and operational support to Vendor. 
 
Shipping:  Trend Compare will organise standard delivery within Australia.  The 
buyer will pay for delivery at checkout. If they buy from more than one vendor, 
delivery will be calculated separately for each vendor because the parcels are being 
sent from different locations. 
 
When a vendor lists an item, they’ll select an estimated parcel size, such as a small 
satchel, medium satchel or shoe box. Once the item sells, they’ll pack it, confirm the 
final size and weight, choose an available delivery option, print the label and book 
the pickup. 
 
Trend Compare will use the delivery charge paid by the buyer to cover the normal 
shipping label. The vendor keeps the full selling price of their item. The separate 5% 
Trend Compare fee is also paid by the buyer. 
 
The vendor would only pay an extra shipping amount if they offered free delivery, 
chose a more expensive delivery option, or provided package details that were 
substantially wrong. Trend Compare would cover small, normal differences between 



the original quote and the final shipping price. The buyer won’t be asked to pay more 
after completing their purchase. 
 
 
4. Fees & Payments 
Commission: Trend Compare shall retain a 5% commission percentage plus $5 
transactional fees paid by the buyer on all successful transactions. 
 
Payment Schedule: Net payouts will be made to Vendor on a monthly basis after 
deducting applicable fees. 
 
Refunds and Chargebacks: In cases of refunds, chargebacks, or disputes, 
amounts may be deducted from Vendor’s payout. 
 
5. Intellectual Property 
Vendor grants Trend Compare a non-exclusive, royalty-free license to use Vendor’s 
trademarks, logos, and product images for marketing and promotional purposes. 
 
6. Liability & Indemnification 
Vendor agrees to indemnify and hold harmless Trend Compare from any claims, 
losses, or damages arising out of the Vendor’s products or activities on the platform. 
Trend Compare is not liable for indirect, incidental, or consequential damages. 
 
7. Term & Termination 
Term: This Agreement remains in effect unless terminated by either party. 
 
Termination: Either party may terminate with 14 days’ written notice. 
 
Immediate Termination: Trend Compare may terminate immediately in cases of 
fraud, illegal products, or breach of this Agreement. 
 
8. Confidentiality 
All non-public information shared between parties is strictly confidential. 
 
9. Governing Law 
This Agreement shall be governed by and construed in accordance with the 
Australian laws. 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 
Effective Date. 
 
Vendor Name: ________________________ 
Signature: ___________________________ 
Date: ______________________________ 
 
Trend Compare Representative: ________________________ 
Signature: ___________________________ 
Date: ______________________________ 
 


